
Terms & conditions:  
May Bank holiday sale 2023 
 
1. The Truespeed May Bank Holiday is available exclusively for orders placed online 

from 4pm Friday 26th April until Tuesday 30th May at 10am. During this period,  
a. Truespeed 300 is priced at £25 per month for 12 months. After the 12 months 

minimum term period, the price per month will revert to the list price for £50 per 
month.  

b. Truespeed 600 is priced at £25 per month for 12 months. After the 12 months 
minimum term period, the price per month will revert to the list price for £60 per 
month. 

2. Advertised prices are only applicable to new Truespeed customers placing an order 
for a residential package. This offer is not available for renewals or customers 
already using the Truespeed service.  

3. The promotion does not apply to Business or enterprise products.  
4. The price applies to the specific broadband services listed only and doesn’t include 

any optional extras such as voice services, mesh Wi-Fi or activation fees. These will 
be charged at standard rates in accordance with our standard terms. 

5. All offers are subject to the Truespeed general terms and conditions. 
6. All prices are inclusive of VAT where applicable. 
7. Truespeed reserves the right to withdraw the offer at any time. 
8. The offer cannot be used in conjunction with any other offers or discounts. 
9. If for any reason any element of this offer is not available, Truespeed reserves the 

right, at its sole discretion to substitute another offer for it, of equal or greater value. 
10. Customers taking the offer must be connected within 3 months of placing an order. 
11. Pre-orders placed taking up the offer must be connected within 3 months of the 

property being installable. 
 


