
1. Community Access: The facility must be used by the community, 
serving as a hub for local activities or services. 

2. Free Community Use: The hub must provide free access to the 
community for activities, meetings, and events. 

3. Public Service: The hub must offer public services or activities that 
benefit the community, such as educational programs, social events, 
health and wellness activities, and more. 

4. Open to All: The facility must be open and accessible to all members of 
the community without discrimination. 

5. Regular Use: The hub should demonstrate regular use by the 
community with a schedule of events and activities. 

6. Commitment to Maintenance: The hub must commit to maintaining 
the broadband equipment and ensuring it is used appropriately. 

7. Non-Commercial Use: The broadband service must be used for 
non-commercial purposes only. 

8. Safe Environment: The hub must provide a safe and secure 
environment for all users. 

9. Approval from Governing Body: The application for free broadband 
must be approved by the governing body or management committee 
of the hub. 

10. Must be in a passed property. E.g. The prememises must be in an area 
that is serviceable by Truespeed.

Eligibility Criteria: Free Broadband for Community Hubs


